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Wells Fargo Insurance Services – Program Management 

Paul Baker 
Program Manager 
P: 206.892.9573 
paul.baker@wellsfargo.com  

Wells Fargo Insurance Services 
601 Union Street, Suite 1300 
Attn: Program Services 
Seattle, WA 98101-1371 

 

Keith VanderZanden 
Senior Vice President 
P:206.892.9582 
keith.vanderzanden@wellsfargo.com 

 

Submit AI and GVCC Quotes To: 
Aet.ins@wellsfargo.com 

 
Submit ALLtech Quotes To: 
Alltech.ins@wellsfargo.com  
 

Submit Renewals To: 
 

programservices@wellsfargo.com  
 

Shannon Leonard 
New & Renewing Group Processing and 

Broker Accreditation 
P: 206.892.9598 
programservices@wellsfargo.com  

 

AI and GVCC Customer Service 
Producer Line:  
TF: 800.889.5049 
P: 206.892.9566  
F: 866.944.6709 

WEBSITES: 
 
www.aetbenefits.com 
www.alltechbenefits.com 
www.vancouverusa.com 

ALLtech Customer Service 
Producer Line:  
TF: 866.869.6356 
P: 206.892.9563  
F: 866.972.2884 

 

Associated Industries – Administrative Services (TPA) 

Joyce Anderson 
Reporting & Data Base Administrator 
P: 509.777.2644 
F: 509.777.2668 
janderson@aiin.net  
 

Maureen Smith 
Group Enrollment & Eligibility 
P:509.777.2647 
F: 509.777.2690 
msmith@aiin.net  

Deb Brady 
Director, Employee Benefit Services  
P: 509.342.2167 
F: 509.777.2678 
dbrady@aiin.net 
 

Misty Ortiz 
Trust Benefit Coordinator 
P: 509.777.2641 
F: 509.777.2667 
mortiz@aiin.net  

Michelle Walczak 
COBRA Administration 
P: 509.777.2649 
F: 509.777.2686 
mwalczak@aiin.net  
 

Associated Industries 
1206 North Lincoln St. Suite 200 
Spokane, WA 99201-2559 
P: 509.326.6892 
TF: 800.274.5309 

When submitting enrollment changes, please send to: aet@aiin.net (for AI/GVCC) or alltech@aiin.net (for ALLtech) 
 

ODS Health Plans, Inc – Medical Insurance 

 
ODS Tower 
601 SW Second Avenue 
Portland, OR 97204-3156 

 
Employer/Member Customer Service 
TF: 855.294.1668 
www.odscompanies.com/washington   

 
Pharmacy Customer Service 
TF: 855.294.1669 

 
 
 

Vision Service Plan (VSP) – Vision Insurance 

  Customer Service/Claims 
PO Box 997100 

Sacramento, CA 95899-001 
Customer Service: 1-800-877-7195 

Fax: 1-916-851-5152 
www.vsp.com 

  

 
 

Washington Dental Service (WDS) – Dental Insurance 

 
9706 4th Avenue NE 
Seattle, WA  98115 

Customer Svc.:  TF: 800.554.1907 
www.deltadentalwa.com  

Standard Insurance Company – Life and Disability Insurance 

 
Standard Insurance Company 

920 SW 6th Avenue 
Portland, OR 97204 

Customer Service: TF: 800.848.5132 
www.standard.com 

 

Magellan Health Services – EAP 

Customer Service:  800.450.7281 
 

www.magellanhealth.com 
 


